PENYBNWUKA BbIITAPUA -

HALUWOHAIEH OCUTYPUTENEH UHCTUTYT .
XapTa Ha KnuexTa

Upe3s Tasu XapTa HUe noemame aHraXMMeHT Aa cnasBame 00siIBeHUTe
CTaHAapTH 3a Ka4eCTBO Ha afMUHUCTPATMBHOTO 06CNyXBaHe

anIﬂaI'aHVITe CTaHAapTN 3a Ka4eCTBO Ha aAMWUHUCTPATUBHOTO obcnyxsaHe Bu rapaHTupar.

2 NeceH poctbn v yaobeTtea B LieHTbpa 3a agMmHucTpaTuBHO obcnyxsate (LIAO)

v NeceH jocTbn c

e LleHTpoBe 3a agMuUHUCTpaTMBHO 0bcnyxBaHe Ha HOU
obLwecTBeH TpaHcnopT

e 06e3nnaTHO napkupaHe: MOXeTe [a napkupaTe B HEMOCPEACTBEHa 6nn30CT

v MapkupaHe po LIAO B TeputopuanHuTe nogeneHus B rpagosete: brnaroesrpag, byprac,
Benuko TbpHOBO, Buamu, Bpaua, [Jobpuy, Kbpaxanu, Kioctengun, Mosey (1
napkomsacto) MoHTaHa, Ma3apaxuk, MNepHuk, MNneseH, Nnosams, Pa3srpag,
Pyce, Cunuctpa, CnuseH, CmonsH, Ctapa 3aropa, Tbprosuiie, XackoBo,
WymeH, Amb60n.

e MNaTEHO NapkupaHe 1 MecTa C PeXuM ,CUHA" UNK ,3eneHa’ 30Ha: MoxeTe
[a napkupaTte B HernocpeacTBeHa 6nm3oct ao Bcuukn LIAO kbM BCUYKK
TepUTOPWanH1 NoaeneHus.

¥’ YpoGHo paGoTHo BpeMe . 1 (8:00 4. o 16:30 yaca B AEMHUMUHM [HIM 6e3 NpeKbCBAH.

v 3a KNUeHTH CbC e apantupaH goctbn fo LLAO B TeputopuanHute noaenenus B bnaroesrpag,

cneundunyHn noTpebHOCTH Byprac, BapHa, Benuko TbpHoBO, BuanH, Bpaua, Jobpuy, Kbpaxanu,
Kioctenaun, Iosey, Masapaxuk, MepHuk, MneseH, Mnosaums, Pasrpag, Pyce,
Cunuctpa, CnuseH, CmonsH, Ctapa 3aropa, Cocus-rpaa, Tbprosulie,
Xackoso, WymeH, Ambon.

e TenedoHHa Bpb3ka Ha macTo B LLAO 3a oka3BaHe Ha CbaencTeune 3a
[OCTbN B TepUTOpUanHuTe noaeneHus B rpagoseTte Mabposo, MoHTaHa u
Codpus-obnacr.

v B LUAO Ha Bawe e cronose, Macy v nocobus 3a nombnsaHe Ha JOKYMEHTH.

NONOXEeHn .
pasronoxeHue ca e [IMTE€MHa BOJa N Bb3MOXHOCT 3a MOf3BaHe Ha ToarneTHa.

2 [o6pa nHbopMMpaHOCT, Gbp3a M NeCHa KOMyHUKaLMS

4 Hawwute cnyxutenu we e no6e3Ho, C IMYHO OTHOLLEHMNE, YBaXEHUE U ThPreHE;
Bu ce npeacrtaBAT u we Bu

e My Cna3BaHe YCroBMsATa Ha KOH(MAEHUMANHOCT.
obcnyxar P y (naer

v WHdopmaums 3a ycnyrute e  Ha MHTEPHET CTPaHULLATA HU, KbETO MOXETE W 1a 3asBUTE W roNiAMa Yact
HU Llle HaMepuTe OT XenaHuTe oT Bac ycnyru enekTpoHHO - 3a da nonssame npednazaxume om HOM
€/1eKMPOHHU adMUHUCMPamUBHU yCilyau UnMu CripagoyHume Hu ycriyeu e Heobxodumo Oa
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pasnonazame ¢ lepcoHaneH udeHmucgpukayuoHeH ko0 (MNK) — 3a cusuyecku nuya, unu
MoeHmucpukayuoHeH kod Ha ocueypumen (MKO) - 3a ocueypumenu u camoocuaypssauju ce
nuya, unu enekmpoHeH noonuc;

e Ha msacto B LLAO - obpa3uute Ha opmynspute ca rpynupaHn B
3aBUCUMOCT OT ycnyraTa, KOSTO Xenaere fja 3asBuTe

v CbaeicTBme Ha MACTO B o  Hawute cnyxutenu B LLAO, kouto:

LIAO we nonyuute ot v/ LLie OTTOBOPAT Ha BbNpocuTe Bu no nosog 06cnyXBaHeTo;

v e Bu okaxat nomoLy Npu nombliBaHe Ha OOKYMEHTN 3a 06CJ'Iy)KBaHeT0.

v B ceKkuus »3a e e HamMepuTe OTrOBOPU Ha Hali-4ecTo 3afjaBaHuTe BbMPOCK 3@ OTMycKaHe

notpebutena“ - ,Hait-4yecTo u u3nnauaHe Ha NeHCUM, BpEMEHHA HEPaBOTOCMOCOBHOCT N MaltuMHCTBO,

3afaBaHu BbMPOCU“ Ha Hawarta napuyHuTe 0be3LleTeHuns 3a be3paboTuLa, n3gaBaHe Ha yoOCTOBEPEHNS 3a

WHTEepPHET CTpaHuLa TPYAO W LOXOA Ha NpeKpaTeHW OCUrypuTenu, rapaHTUpaHuTe B3emMaHus Ha
paboTHULMTE 1 CRyXUTenuTe

2 MpeanmcTBa Ha 06CnyKBaHETO

v Pasrnexpame W e 33 YCTHM 3aNUTBaHWS HA MACTO WK MO TenedoHa - B pamkute Ha 20
oTroBapsime 6bp30 Ha Bawu mMuHyTK;

3anuTBaHusA oT o0l XapakTe
Ll xap P e 32 MCMEHN 3anKUTBaHNs OT 00LLY XapakTep - 40 5 paboTHM AHM.

v Bbp3o ob6enyxBaHe e B pamkuTe Ha 20 MuUHyTK:
v’ We npuemem Bawuute [LOKYMEHTH;
v" we Bv npefocTaBum rotoBuTe AOKYMEHTH.

v LLle Bu o6cnyxum camo Ha o B LLAO HaMa aa By ce Hanoxy 3a efiHa ycnyra:
€AHo rvwe v/ [ N0CeLLaBaTe NoBeYe OT eHO TULLE;

v’ [a nocelasare [iBa MbTW €HO U CbLLO rLLe.

v' TlpoBepeTe cTaTyca Ha e Ha MHTEPHET CTpaHULiaTa HU MOXETE [1a NPOBEpUTE CTaTyca Ha 3afBeHaTa
Bawara ycnyra oHnamH oT Bac enekTpoHHa ycnyra

Monsi, uHchopmupanTe HM Npu NPodnemu BLB BPb3Ka C aAMUHMCTPATUBHOTO 0b6CnyXBaHe,
KaTo MOXeTe Aa nogageTe U CUrHan, npeanoxeHvwe unu xanoa:

2 Ha mscro B LIAO

v Crapaem ce ga pewnm ' oGbpHeTe ce KbM clyxutenute Hu B LIAO;
Bbpoca M Aa OTCTpaHum
npobnema BeaHara - B paMKuTe

Ha npectos Bu B LAO

npu HeobXxoanuMoCT, 06preTe Ce KbM PbKOBOAMTENA HA 3BEHOTO.

Xaprata Ha knueHTa e npueta Ha 30.07.2020 .



PENYBNWUKA BbIITAPUA <

HAUMOHANEH OCUTYPUTENIEH MHCTUTYT B
XapTa Ha KnueHTa e

Upe3s Tasu XapTa HUe noemame aHraXMMeHT Aa cnasBame 00siIBeHUTe
CTaHAapTH 3a Ka4eCTBO Ha afMUHUCTPATMBHOTO 06CNyXBaHe

2 Muwete HU

4 Bawwute CUrHanNu, e MOXe [a ' nopajerte:

MPeAnoXeHus unu xanbu we Ha noweHcku agpec: 1303 rp. Codus, 6yn. ,Anekcanabp Ctambonuiicku®
nony4ar 0o6eKTMBeH 0TroBop Ne 62-64

v/ Ha eNeKTPOHEeH afipec: hoi@nssi.bg
v' B 0bo3HayeHata Kytus B LIAO
V" ype3 hopmuTE 3a KOHTaKT

v B LleHTpoBeTE 33 aAMUHUCTPATUBHO 0OCIyXBaHe

2 O06agete Hu ce

v e Bun mnscnywame u e« Ha HaumoHanHusa Tenedo 0700 14 802 (3a pasrosopu oT dukcupaHaTa Mpexa -
yBeAOMMM KaKBa peaKkLUsi U B Ha LieHaTa Ha e[uH rpa/ickv pasroBop 3a Lsnata CTpaHa. 3a pasroBopi OT MpexaTa Ha
KaKbB CPOK Aa OYaKBaTte MOBUITHM OMepaTopy, BKIOYNTENHO N MeXAyHapOAHM, Ce 3annalla LeHaTa Ha pa3roBopa B
3aBUCUMOCT OT aboHaMeHTHUst Bu nnaH. Mpu orpaHnyeHns Ha MobunHus Bu onepatop Kbm
TenedoHHn Homepa 0700%, Moxe fa ce cebpxeTe 1 upe3 TenedoH +359 2 902 0506)

o Ha Tenedonute B LleHTpoBeTe 3a agMUHUCTPATUBHO 0DCTYXBaHe.

2 Wndopmaums 3a Bawara yaosnetBopeHocT

v Bcaka roguHa, po 1 [opuweH Joknaj 3a OLeHKa Ha YOOBNIETBOPEHOCTTA Ha I'IOTp66VITeJ'II/ITe C.
anpun Ha UHTepHeT CTpaHuuUaTa

e MofyyeHaTa u aHanuaupaHaTa uHopmaLms ot obpaTHa Bpb3ka ¢ Bac;
HM Lie HamepuTe Ny6NUKyBaH

® pesyntatute OT USMEPBAHETO Ha yAOBNETBOPEHOCTTA Bu;

e MpeanpueTUTe OT HAc [JeicTBUS 3a noaobpsBaHe KayecTBOTO Ha
obcnyxsaHe.

Bbnarogapum Bu 3a BaweTto y4TMBO OTHOLWIEHME U YBaXeHMe NpPU KOMYHUKaumuaTa ¢ Hac!
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